
 

 

                  Tuesday 8th September 2020  

Dear Parents/Carers 

RE: ParentPay Accounts and Cashless Catering 

Thank you so much for your support in ensuring such a calm and purposeful start to the term. 

Students arrived yesterday looking smart and ready to learn how our year group bubbles will 

operate. I know that some may still feel a degree of anxiety but I am confident that as we continue 

to work together, we all remain committed in following our operational plan and making sure that 

the focus on learning and education remains as important as the need to minimise the risk of 

infection.  

With this in mind, I write to explain one change we are making this week regarding our cashless 

catering system.  

We have previously written to confirm that students will use their thumb print as normal to 

purchase refreshments in the canteen, and Year 7 were successfully registered as part of their 

Induction yesterday. We have also explained that our cash machine in school has been turned off 

and parents will need to ensure that funds are transferred, using ParentPay, so that students can 

continue to make purchases as necessary.  

On reflection, we would like to create a period of ‘protection’ for families, recognising that there 

may be a delay in setting up your ParentPay account that would prevent your son/daughter from 

being able to purchase food and drink.  

We are asking that ParentPay accounts are set up and checked this week by parents (contact us 

if you need help or a reminder of login/setup details) and during this time, students will still be 

able to purchase food and drink in the canteen in the usual way. As we are unable to accept cash, 

the amount spent by each student will be logged and these charges applied to your ParentPay 

account next Tuesday, 15th September. From this date, the period of ‘protection’ will end and 

canteen staff will only be able to issue food and drink if funds are available.  

Students in receipt of free school meals are unaffected by this and will have funds automatically 

added to their accounts as usual.  

We hope that by adding this period of ‘protection’ it enables families to check and ensure that their 

ParentPay accounts are up and running without preventing their son/daughter from being able to 

purchase refreshments. All students are able to bring in a packed lunch, so equally we understand 

that for some, this will be the preferred solution in the short term.   

As ever, do please contact us should you require any further information or support.  

Yours sincerely, 

 

 

Richard Burgas 

Principal 


