
 

 

        Our Ref: EBI/JPH/Wellbeing 

 Dear Parent/Carers,  

As we are well into ‘lockdown’ I thought it would be useful to share some of the 

correspondence I have had with safeguarding organisations relating to the potential issues 

related to school closures.  The two key themes are: staying safe online and maintaining 

mental wellbeing of young people (and ourselves).  

Staying Safe Online  

Thinkuknow is a source we use regularly at Oak Academy to guide our thinking regarding 

online safety.  It is likely that during the Academy closure your son/daughter will be 

spending more time online to either complete work or for communicating with peers.   

They have put together some useful, age appropriate work sheets that I would recommend 

asking your child to look at over during the coming weeks. The worksheets can be found 

here:  

https://www.thinkuknow.co.uk/parents/support-tools/home-

activityworksheets?utm_source=Thinkuknow&utm_campaign=03cb8440df- 

TUK_ONLINE_SAFETY_AT_HOME_24_03_20&utm_medium=email&utm_term=0_0b54505 

554-03cb8440df-54932909  

Reliable advice relating to online safety can be found at any of the following websites:  

• Thinkyouknow (advice from the National Crime Agency to stay safe online)  

• Internet matters (support for parents and carers to keep their children safe online)  

• Parent info (support for parents and carers to keep their children safe online)  

• LGfL (support for parents and carers to keep their children safe online)  

• Net-aware (support for parents and carers from the NSPCC)  

I would also recommend checking the parental controls that you have in place on your 

router/PC that restrict access to inappropriate sites.  Please find advice on how to do that 

here:  

https://www.thinkuknow.co.uk/parents/articles/Parental-controls/  

Maintaining Mental Health  

Our priority is to ensure that as Parent/Carers, you can be signposted to available support 

online and by phone if you have any concerns relating to your child wellbeing/mental health.  

Kooth is a web based confidential support service available to young people which offers an 

hours free counselling. It employs trained counsellors which is funded and supported by 

Child and Adolescent Mental Health Service. Further details can be found at www.kooth.com  

 

http://www.kooth.com/


 

 

Childline is also a fantastic support for any young person needing immediate support on the 

phone or online. On their website, they have amazing resources offering coping strategies 

for managing heightened anxiety and low mood. https://www.childline.org.uk/ or 0800 

1111.  

Connections is a new 24/7 hotline for anyone experiencing mental health issues and needing 

urgent support. They can be contacted by 111 and selecting ‘mental health’ or by calling 

0300 1235440.  

The NHS has put together some useful tips if you need to discuss this with your child.  

These can be found here:  

 https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-anxiety-tips/  

There is a useful page both on the BCP website and the Safer Schools and Community Team 

(SSCT) website that provides local updates, advice and resources for families.  These can be 

found here:  

https://www.fid.bcpcouncil.gov.uk/kb5/poole/fis/site.page?id=E-GOWcpQTdA 

https://www.dorset.police.uk/help-advice-crime-prevention/safety-in-your-community/ssct/  

If you have any concerns about the wellbeing of your child and would like some advice from 
the safeguarding team, please do not hesitate to contact us on 

safeguardingteam@leaf.bournemouth.sch.uk  
 
 

Finally, I would like to make you aware that just before Easter, Oak Academy made two 
excellent appointments to join the Inclusion team as Family Liaison Officers. 

Miss Grew and Miss Trott are really looking forward to supporting and working alongside our 
Oak families. They will be sending out a letter of introduction when we all return fully. 

 

Yours sincerely,  

Emma Biles 
Vice Principal Inclusion & Designated Safeguarding Lead  
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