
 

 

   

    Wednesday 4th March 2020  

Dear Parents and Carers, 

Re: Coronavirus Update for Schools 

 

Following the latest guidance about the Coronavirus published by the government 
yesterday, I am again writing to keep you updated. 

In assemblies we will be highlighting the following key messages to students: 

 The most important thing we can do is wash our hands using soap and water. In 
addition, the guidance also says you should wash hands when you arrive in school, 
after going to the toilet, after PE and before eating. When you get home at the end 
of the day wash your hands again. 

 If you sneeze use a tissue and keep it in your pocket until you can safely dispose of 
it in a rubbish bin. If you don’t have a tissue easily to hand use the crook of your 
arm. 

 If members of your family have returned from travel abroad then make sure they 
follow government advice depending on the country they have returned from. 

 If you don’t feel well, stay at home.  

 There is a poster of advice and guidance in every tutor room – keep informed of the 
latest guidance by following the news. 

 

The government has launched a new helpline to answer questions about COVID-19 related 
to education. Staff, parents and young people can contact the helpline as follows: 

Phone: 0800 046 8687 
Email: DfE.coronavirushelpline@education.gov.uk 
Opening hours: 8am to 6pm (Monday to Friday)  

Latest guidance says that no school should close in response to a suspected (or confirmed) 
COVID-19 case unless directed to do so by Public Health England. 

We will of course continue to follow any guidelines published by Public Health England and 
will be guided by them in response to any local incidences of the virus.  

As a staff, many of whom are parents themselves, we are well aware of the anxiety this 

current situation may be causing families in our community and are mindful of the balance 

of careful monitoring of this situation against the risk of causing undue alarm.  
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Please contact us directly if you feel you have information we need to be aware of, by 

calling Mrs Saunders, Receptionist, on 01202 774600 or by email: 

zsaunders@leaf.bournemouth.sch.uk   

We would respectfully ask that social media is used to share practical information that 

safeguards our community and encourage anyone with a concern to contact the Academy 

directly. This avoids misunderstanding, confusion and delay.  

We will continue to inform parents via letter, through email and also updates on our Twitter 

feed. 

With best wishes. 

Yours sincerely, 

 

 

Richard Burgas 

Principal 

Oak Academy 
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