
 

 

   

    Wednesday 18th March 2020  

Dear Parents and Carers, 

Re: Coronavirus Update (7): Guidelines for Academy Closure 

 
Following on from our most recent letter, I am writing to confirm that we continue to follow 
the latest government guidance and Oak Academy remains OPEN.  
 
Pupils should attend unless they feel unwell – your child should remain at home for 
14 days if they have any of the following symptoms: 

 A new, continuous cough and/or  

 A high temperature 
 Pupils should also remain at home for 14 days if anyone they live with has the 

above symptoms. 
 
Absence should continue to be reported in the usual way, using our dedicated absence 
line: 01202 242 300  
 
This is especially important for families that have been advised to self-isolate. 
 
Please be reassured that in following published guidance we are continuing to take all of 
the necessary steps to protect our community. 
 
We cannot provide medical advice to individual families as to what they should do. Rather 
we rely on all families to use good sense in following the government guidance as to 
whether their child should stay at home.  
 
If there are particular circumstances affecting your family which cause you concern as to 
whether your child should be attend, you must seek medical advice and follow it. 
 
Should you need to take your child out of Oak Academy as a consequence of government 
guidance, this will be recorded as an authorised absence. 

Despite a high call volume, the Department for Education coronavirus helpline remains 
available to answer questions about COVID-19 relating to education and children’s social 
care. Staff, parents and young people can contact this helpline as follows: 

Phone: 0800 046 8687 

Email: DfE.coronavirushelpline@education.gov.uk 

Opening hours: 8am to 6pm (Monday to Friday)  
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Like many academies and schools, we are in constant communication with our families and 
are identifying a growing number that are either choosing or being directed to self-isolate. 
We are also beginning to see staff absence for the same reason. This is a key element of 
the government’s ‘delay phase’ strategy in managing the spread of COVID-19, and not an 
indication that families in isolation actually have the virus.  
 
These are uncertain and worrying times. Please can I urge all parents and students to play 
their part in ensuring the situation remains safe and calm – we all have a responsibility for 
our collective well-being.  
 
If staff absence continues to rise, we will have to adapt the way we deliver the curriculum in 
order to ensure the academy day continues to run smoothly. Steps we may take are:  

 Combining classes where there is a smaller number of students in each room than 

normal. 

 Classes may be taught in a larger room than would be usually expected in order that 

an increased number of students can be educated at the same time. 

 Your child’s usual teacher may have been replaced by someone less familiar but 

qualified to teach. 

 
We will of course do everything in our power to continue to keep the academy open, with 
learning very much at the heart of what we do, for as long as possible or until we are 
directed to close.  
 
Should staffing levels fall below the threshold to keep the site fully open, we will take the 
decision to either partially or fully close the academy. Parents will be informed as follows:  
 
A notice will be posted on the front page of our website by 7.30am of the morning this 

decision is made, confirming whether the academy is going to be either partially or fully 

closed. If there is no notice, please always assume that the academy is open as usual. 

Additionally, we will update our Twitter account and send out a text message to ensure as 

much coverage as possible when communicating with you. Our Twitter account is 

@Oak_Academy and is linked to our academy website, www.oak-academy.co.uk  

If staff absence occurs during the day, leading to the need to close, we will again do our 

utmost to not close until the end of the academy day. However, if it becomes clear that it is 

not possible to keep the academy open, we will use the same method of communication to 

ensure that everyone is aware of our decision to close and we will supervise any student 

who is unable to get home until you are able to collect him or her. 

It is therefore important that we hold current contact details for you and you are able to 

either follow us on Twitter or are able to access and check our website regularly.                    

Please contact Mrs P Bartlett, Data Manager, on 01202 774600 or by email: 

pbartlett@leaf.bournemouth.sch.uk if you need to update your contact information.  

 

Partial Closure 

 A partial closure is where the academy is closed to particular groups of students. 

 Work will be provided as detailed below. 

 Our priority is to continue to prepare our Year 11 students for their GCSE exams.  

 If we partially close Oak Academy, we will be closed to students in Years 7 -10.  

 Only students in Year 11 will be expected to attend.  
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Full Closure  

 

 A full closure is where the academy is closed to ALL students.  

 No students should attend. 

 Work will be provided as detailed below.  

 

Providing Work 

 

If the academy is forced to either fully or partially close, there will always be a proportion of 

students and staff that are fit and well – able to continue in their roles during this period of 

‘social distancing.’ 

We have already taken steps to provide work to all students the moment they are unable to 

attend Oak Academy, irrespective of the reason why. A common sense approach is needed. 

If a child is unwell, we are not expecting work to be completed during this time.  

If a child is fit and well, then we are asking parents to help us maintain a momentum of 

education by ensuring work set is completed.  

Work will be set in the following way, triggered by extended student absence:  

 A letter will be emailed to parents that contains a list of online learning platforms. 

 The letter will also contain a list of directed tasks and activities for each subject 

studied. 

 Contact details will be added to enable communication with staff. 

 

The above process assumes that families are online and have access to the internet. All 

students have been asked to check that they can use their academy login details to access 

their folders and files remotely.  

 

Where families do not have access to the internet, we will post out copies of the letter and 

provide a workbook of activities. Families requiring paper copies should inform the academy 

as soon as possible by contacting Mrs P Bartlett, Data Manager on 01202 774600 or by 

email: pbartlett@leaf.bournemouth.sch.uk  

 

Contacting the Academy 

 

During a period of closure, staff that are fit and well are expected to work from home, 

monitoring emails during the hours of the school day and responding to messages received 

as soon as possible, and certainly within 24 hours. Do please contact staff directly in the first 

instance should you need to. Where staff are unwell, an automatic reply will be sent 

notifying you that they are unable to respond.  

 

In addition, two dedicated email addresses will be monitored by senior staff: 

 

For general enquiries, reporting a change in health or circumstances or for any other 

information you need, please email: OakSLT@leaf.bournemouth.sch.uk  

 

To report a safeguarding concern, or for specific advice and guidance relating to existing 

safeguarding support you are receiving, please email: 

SafeguardingTeam@leaf.bournemouth.sch.uk  
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We are truly in uncharted and challenging times and I would like to thank you for the calm 

and measured response we have had recently in working together to share information and 

communicate in a professional way.  

 

We have received an unprecedented level of calls in the last 48 hours and I thank you for 

your patience in managing anxieties and frustrations when you haven’t immediately been able 

to talk to someone at Oak.  

 

Finally, please be reminded that we cannot provide medical advice to individual families as 

to what they should do. If you have concerns, seek medical guidance through helplines 

previously shared and only contact the academy using the absence line if you are reporting 

student absence.  

 

We are, of course, still very happy to hear from you for any other reason and do please 

contact us in the usual way.  

 

We certainly don’t have all the answers, but I hope this letter makes clear our expectations 

of students, staff and parents as we consider changes to our daily practice - forewarned is 

forearmed.  

 

Please be assured that our main priority is taking timely and appropriate action to balance 

the need for learning to continue whilst keeping everyone in our community safe. To be 

successful, we will continue to need your support, patience and understanding.  

 

Lastly, I would like to finish this message by sharing words I received from the Headteacher 

of the primary school my two youngest attend: 

 

“Be kind. Wash your hands. Understand that everyone is working in different circumstances. 

Don’t panic buy. Be proportionate. Let’s look out for each other, because this is shaping up to 

be a moment in our lives when we can feel proud that we worked as a community and cared 

for each other, rather than allowing fear and hysteria to drive us apart.” 

 

Thank you for taking time to read this letter and for your continued support.  

 

Yours sincerely 

 

 

 

Richard Burgas 
Principal 
Oak Academy 


